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To get out of retail and find a more fulfilling job with better hours.

Store Sales Leader
1/2008 to present Company A, Paradise Valley, AZ
= Manage staff of 10 to 15 people including two Assistant Managers

= Interview, hire, and train all new staff employed at this location

= Train new managers hired for other stores in district

= Manage a 1.8 million/year business

= Coordinate and supervise all operational and visual responsibilities
Specialist

09/2007 to 01/2008 Company B, Chandler, AZ

= Assisted Store Director in hiring and training new staff members

=  Worked with traveling team to prepare for new store opening in San Tan Village
= Supervised staff of 15 to 20 team members including keyholders

Assistant Sales Manager

04/2005 to 08/2006 and 01/2007 to 09/2007 Company C, Chandler, AZ

= Assisted Store Sales Leader in managing staff of 8 to 10 sales associates

=  Worked collaboratively with team members to ensure high level customer service
= Coordinated business’ operational function

= Assisted Store Sales Leader in interviewing and training sales associates

Congressional Intern

08/2006 to 12/2006 Company D Tempe, AZ

=  Worked directly with constituents to ensure concerns were addressed
Acted as liaison between constituents and federal agencies
Maintained detailed written reports for casework

Partnered with senior staff member to resolve constituent cases
Completed individual projects that improved office environment
Selected and formatted daily new clips for report to Senator

Arizona State University Tempe, AZ

08/2002 to 12/2006

= College of Liberal Arts and Sciences, Bachelor of Arts in Human Communication
= University Merit Scholarship recipient for 2003-2006 academic years

=  Cumulative grade point average- 3.16

= Involved in paraprofessional organizations: Devils Advocates and S.T.A.R.T.
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